Rutland County Council

Questionnaire
about services for adults with learning disabilities and mental health needs

Why are we asking for your views?

Rutland County Council pays for services to support people with
learning disabilities and mental health needs in Rutland.

This support can be helping people to live independently or in
residential care, or to have home care or day services. It can be
about providing the support of an advocate.

You will have heard that all councils are having to make savings,
and Rutland wants to find out if the services they buy are working
well and meeting people’s needs.

Below are some questions and we would be pleased if you could
fill in this questionnaire and return it. Everyone’s answers will be
collected together and looked at by the people at the Council who
buy the services.

Thank you for completing this. Your answers will help the
Council buy the best services in the future.

Please send your completed questionnaire back to:
peoplecontracts@rutland.gov.uk (if you email) or

Liz England, Contracts Dept, Rutland County Council, Catmose, Oakham,
Rutland LE15 6HP (if you post it).

Are you:
[ An adult with a learning disability or with a mental health issue?

[1 The carer of an adult with a learning disability or a mental
health issue (family member or friend)?

[1 Employed by an organisation which supports adults with
learning disabilities or mental health issues?

1 Other?




Do you or the person you care for currently receive services paid
for by Rutland County Council?

] Yes

1 No (1 Don’'t know

Please tick the services listed below that you think you, or the
person you care for, have received.

[] Support to live independently
[1 Residential or respite care in a care home

[1 Personal care in your own home/the home of the person you
care for

[1 Day centre or day services
[1 Advocacy service

[1 Other. Please tell us what below.

Do you know the names of the organisations who deliver these
services to you?

Which of these services help you or the person you care for the
most?

Which of these services help you or the person you care for the
least?




Please tell us below any ways that you think the services can be
improved?

Can you think of any services which might help you, or the person
you care for, which you/they don’t received at the moment?

Is there anything else you would like to tell us about services for
people with a learning disability or a mental health issue?

Equality Monitoring Form
This is a form that makes sure our services are provided fairly
to everyone.

A form is attached for people to fill in. If you do not want to answer
any of the questions please leave them blank.

The questions may seem quite personal, but we will keep the
information confidential and safe. They help us make sure we ask
everyone for their views.

Rutland County Council, Catmose, Oakham, Rutland LE15 6HP
Telephone 01572 722577




